Notes:
a. Answer any (2 (Two) of the following 03 (Three) questions. Full Marks: 60
b. Each question carries 30 marks.
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(a) Differentiate between goods and services.

(b) Explain MBWA with its advantages.

(a) Explain the elements of an organization.
(b) Define Strategy. Why is strategy important for an organization?

(a) Describe different levels of managers.

(b) Discuss the skills required for different levels of managers (with figure).
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